Gender Equity Etiquette Resources
Transgender Law Center
Model Transgender Employment Policy: Negotiating for Inclusive Workplaces
A model policy and guide to clarify the (US) law and help a company welcome and include transgender,
gender non-conforming, and transitioning employees.

National LGBTQ Task Force
Valuing Transgender Applicants & Employees: A Best Practices Guide for Employers
“The purpose of this publication is to provide employers with guidance and “best practices” for
transgender applicants and employees that go beyond legal obligations. These best practices can help
create a workplace environment that is genuinely inclusive of the transgender community, to the
benefit of all employees and the employer itself.”

LGBTQ+ Workplace Education Center
Consultant organization that provides free and paid training to help employers support LGBTQ+
employees.
Courses & Webinars

Lesbian, Gay, Bisexual, & Transgender Equity Center
“The LGBT Equity Center is a unit of the University of Maryland, reporting to the Chief Diversity Officer.
We envision the University of Maryland as a fully equitable community that empowers innovators and
agents of social justice for lesbian, gay, bisexual, transgender, and queer people. The LGBT Equity Center
serves University of Maryland students, staff, faculty, and alumni of all gender identities and sexual
orientations.”
Online Trans Training and Learning
Free online content with information about LGBTQ people, trans inclusive language and practices, and
general LGBT inclusion in the workplace

--------------------------------------------------------------------

Live On Utah
LGBTQ+ Suicide Prevention Resources
--------------------------------------------------------------------

Ray Bailey (raybailey@utah.gov)
Compiled for International IPS Learning Community, 8/3/21
Recommendation of these resources is not an endorsement from the Utah Department of Human Services

National LGBTQIA+ Health Education Center
Addressing Opioid Use Disorder among LGBTQ+ Populations (June 2018)
This brief discusses the impact that opioid use disorder has on the lesbian, gay, bisexual, transgender
and queer (LGBTQ) community. It will highlight best practices, trauma-informed care and behavioral
health integration into primary care.
Suicide Risk and Prevention for LGBTQ Patients (September 2018)
This publication offers a brief summary of what is known about suicidal behavior and risk among LGBTQ
people, followed by information and resources for health centers to help both young and old LGBTQ
people get support and tap into internal and community resilience.
Caring for Transgender People with Severe Mental Illness (May 2018)
Transgender people, like the general population, can suffer from a variety of common and rare severe
mental health illnesses (SMI). This brief will cover recommendations on caring for this high-risk
population.

Ray Bailey (raybailey@utah.gov)
Compiled for International IPS Learning Community, 8/3/21
Recommendation of these resources is not an endorsement from the Utah Department of Human Services

Gender Identity Etiquette
Ray Bailey (they/them)
Utah Department of Human Services
Youth Suicide Prevention Program Manager

GENDER IDENTITY

• Individual’s deeply held sense
of being male, female, or
another gender
• Cisgender or Transgender
• Culturally specific

SEX

• Physical Attributes
(external sex organs, sex
chromosomes, internal
reproductive structures)

Gender Identities
• Cisgender – gender identity is the same as medically assigned
gender
• Transgender – gender identity differs from medically assigned
gender

• Transgender Woman, Transgender Man, MTF, FTM
• Non-binary/Gender nonconforming – gender identity is neither male or
female
• Combination
• Neither (Agender)

• Gender identity is cultural, and should be respected within the
context of each community

What is a pronoun?
Pronouns are the ways in which we refer to one another in the
third person.

Preferred
Pronouns

Why Should WE care?
Risk Factors

Transgender
Respondents

U.S. Population

29%

14%

39%

5%

Suicide Attempt – Lifetime

40%

4.6%

Nonmedical Prescription Drug Use

7%

2%

Negative experience related to being
transgender in health care setting

33%

n/a

23%

n/a

Poverty
Serious Psychological Distress in past 30 days

Did not seek needed health care due to fear of
being mistreated as a transgender person

National Center for Transgender Equality 2015 U.S. Transgender Survey

Risk Factors for transgender people
• Common experiences for transgender
people include:

• Rejection by family or religious community
• Discrimination or mistreatment in education,
employment, housing, healthcare, from law
enforcement
• Not disclosing/being recognized as
transgender

52% of transgender people
rejected by their family of
origin reported attempting
suicide during their lifetime
33.1% of those not rejected by
their family attempted suicide
during lifetime

Herman, J.L., Brown, T.N.T; Haas, A.P. Suicide Thoughts and Attempts Among Transgender Adults:
Findings from the 2015 U.S. Transgender Survey. UCLA Williams Institute. 2019

Protective Factors for transgender
people
•
•
•
•
•

Low internalized transphobia
Fewer fears of gender-related rejection
Taking steps to transition
Social support
Living in a state with a gender identity nondiscrimination statute

Schofield, Kyle. Protective Factors for Transgender Adults. The Ohio State University. 2015.
http://hdl.handle.net/1811/68904

What are my pronouns?
Gender Identity

Potential Pronouns

Example

Cisgender/Transgender
Woman

She/Her/Hers

Sally is going to buy herself
a new car.

Cisgender/Transgender Man He/Him/His

John enjoys swimming with
his siblings in the summer.

Non-Binary/Gender Nonconforming person

Alex wants to be an
astronaut when they grow
up.

They/Them/Theirs
Ze/Hir/Hirs

Casey washed hir hair last
night.

Why does it matter?
Shows
respect

Using the
correct
pronouns

Validates
everyone’s
identity
Signals being
a “safe”
person

How do I know which pronouns to
use?
• Ask!
• Check the signature
• Listen to others

What are your
pronouns?

What if I make a mistake???
• We all make mistakes when speaking,
especially with language we’re unfamiliar
with
• PRACTICE
• If you misgender someone, apologize
and move on
• Normalize all gender identities by not
stopping conversation to draw attention
to the mistake

LET’S TALK ABOUT NAMES
• Some transgender people choose to go by a name that is
different from the name given at birth
• “Dead name”
• “Government name”

• Inappropriate questions:

• “What is your real name?”
• “How did you choose your name?”

Introductions – for Everyone!

My name is ________, my
pronouns are _______.
What pronouns can I use for you?

More Inappropriate Questions
Did you have
the surgery?

Do you still
have your
(insert genital
here)?

How do you
have sex?

Are you on
hormones? Are you
going to transition
medically?

What is your
real
name/gender?

How to Support LGBTQ+ Clients
• Employ policies that are inclusive of all genders, including
paperwork that allows clients to provide pronouns and gender
identity if desired
• Provide LGBTQ+ cultural humility training to all employees
• Know local and national resources for LGBTQ+ people you serve,
and be prepared to share those resources with clients
• The Trans Lifeline (877 565-8860)
• Utah Pride Center

How to Support LGBTQ+ Clients
• Have a conversation with client about expectations for potential
employment scenarios
• Discuss disclosure of transgender status options
• Know employment laws in your area re: transgender people
• Oregon: Bureau of Labor & Industries, Civil Rights

• https://www.oregon.gov/boli/civil-rights/Pages/gender-identity-at-work.aspx

Engaging Employers
• Transgender and gender nonconforming clients deserve a
workplace that is affirming and non-discriminatory
• Outreach to employers to ensure awareness of potential needs of
transgender and gender nonconforming employees
• Not required to disclose transgender status
• Ability to change “official” name used at work in personnel and
professional records, regardless of legal status of name
• Policies that affirm all gender identities (dress codes, leave policies,
harassment, etc.)

Engaging Employers
• Share resources
•
•
•
•
•

Webinars, fact sheets, reports, etc.
Transgender Law Center
National LGBTQ Task Force
LGBTQ+ Workplace Education Center
LGBT Equity Center

• Statewide strategy for
addressing suicide
prevention in the LGBTQ+
community
• Modeled from Utah State
Suicide Prevention Plan
• Directs state-level agencies
and other organizations
throughout Utah who may
serve LGBTQ+ people

Final Thoughts
• We all make mistakes when we speak!
• Practice!! Ask a friend to help correct you when you make a
mistake
• Ask *everyone* their pronouns, regardless of whether you
assume you know what their gender identity is
• Don’t rely on the transgender people you work with to correct
you every time.
• Follow the lead of a transgender person (they might not be
out!)

Remember….
Respecting transgender and gender nonconforming people is as uncontroversial as
respecting anyone, even if it might look different

More questions? Contact me!
Ray Bailey
raybailey@Utah.gov
385-303-6851

